
What is Hope Medical Clinic? 
Hope Medical Clinic is a general medical and 
pediatric clinic for individuals and families 
who do not have health insurance, or the 
ability to pay for needed care.  

Who is eligible to come to Hope 

Medical Clinic? 
The Medical Clinic serves low-income 
individuals and families with no medical 
insurance or coverage. Medicaid, Medicare 
and Washtenaw Health Plan are not accepted 
at the Hope Medical Clinic. 

Do I need an appointment to be seen at 
the Medical Clinic? 
There is an adult and child walk-in clinic each 
Saturday morning and an adult walk-in clinic 
on Wednesday evening for returning patients. 
At the walk-in clinics no appointment is 
needed, all other clinic times are by 
appointment only. Note: Physicals are not 
performed at the walk-in clinics. 

How can I schedule an appointment? 
Due to limited capacity and lengthy wait 
times, scheduled appointments are not 
available to new patients. Walk in clinics are 
available for these needs. Established patients 
may call during clinic hours for an 
appointment. Prospective new patients are 
welcome to call beforehand to be sure Hope 
can address their needs.  
 

What does it cost to be seen at Hope 
Medical Clinic? 
A $5 dollar contribution is requested for each 
visit to Hope Medical Clinic. Services are not 
dependent on a patient’s ability to pay. 

What if I need lab tests, blood work, or 
x-rays? 
If you are within the income guidelines, you 
will be able to obtain these services at no cost 
at St. Joseph Hospital through a patient 
support program. You must have a referral 
from Hope to receive these services. 

What if I need to see a medical 
specialist? 
If your clinician wants you to see a specialist, 
we will seek one who will see you without 
charge.  If successful, we will notify you of 
the scheduled appointment.  Keeping these 
appointments is an important patient 
responsibility. 
 
How Do I Get the Medications Hope 
Prescribes? 
We can often provide free startup supplies of 
medications, and prescribe other low cost 
medicines to purchase at retail pharmacies. If 
a program for free medications is available, 
we will ask you to complete forms and 
provide proof of income to apply.  Hope does 
not have a licensed pharmacy so we cannot fill 
prescriptions obtained elsewhere. 

What services are NOT available at 
Hope Medical Clinic? 

- Prenatal care 
- Immunizations, TB tests, STD tests, 

pregnancy tests 
- Emergency medical care 
- Prescriptions for controlled, 

scheduled, erectile dysfunction, 
fertility or birth control medications 

 

 

 

Clinic Hours: 
Monday 
5 to 7 PM 
BY APPOINTMENT  
Tuesday and Thursday 
9am – Noon; 1 – 5pm 
BY APPOINTMENT 
Wednesday 
9am – Noon; 6—7pm 
BY APPOINTMENT  

WALK IN CLINIC 
Sign-in:  5pm till full or 7:15pm 
RETURNING ADULT PATIENTS ONLY 
(no new patients) 
Saturday 
WALK IN CLINIC 
Sign-in 7:45am till full or 10am to 10 AM  
NEW AND RETURNING ADULTS AND 
CHILDREN 



 
Hope’s Other Services 
Dental Clinic 
Preventive and restorative dental care is provided 
to low-income adults and children without dental 
insurance. Hope Dental Clinic is located at 9 S. 
Adams St. in Ypsilanti. For more information call 
734/480-9575. 
Food Bank 
Emergency food for individuals and families is 
dispensed three times per week. The Food Bank is 
located at Hope Center, 518 Harriet St. in 
Ypsilanti. For information about the Food Bank, or 
to receive emergency food, call 734/484-2989. 
Wash With Care 
This program combines service with education. 
Members of the program do their laundry free and 
are given opportunities to attend health education 
and parenting programs. Hope Wash With Care is 
located at Hope Center, 518 Harriet St. in 
Ypsilanti. For more information call 734/484-2989. 
Emergency Help with Basic Needs 
Hope has access to limited funds to help prevent 
utility shut offs and evictions or with other 
emergency financial needs. In addition we have an 
Emergency Closet to help supply non-food 
household and personal hygiene items. These 
programs are located at Hope Center, 518 Harriet 
St. in Ypsilanti. For more information call 
734/484-2989. 
Weekend Hot Meals 
Hope provides free meals at 5:00 pm on Saturdays 
and Sundays. The meals are served at the Ypsilanti 
Salvation Army building at 9 S. Park St. For more 
information call 734/484-2989. 

 

For more information on these programs 
call 734/484-2989.  

 

Mission Statement 

Hope Medical Clinic, Inc. is a non-
profit interdenominational Christian 

medical and social service 
organization that provides 

compassionate and practical help to 
those in need, ministering to the whole 

person. This includes providing 
comprehensive health care for the 
medically indigent and a range of 

services aimed either at meeting basic 
needs or equipping people with the 

tools needed to improve the quality of 
their lives and/or to become self-

sufficient. 
 

 
 
 
 
 
 
 
 
 
 
 

Hope Medical Clinic, Inc. 
P.O. Box 980311 

Ypsilanti, MI 48198-0311 

Phone: 734-484-2989 
FAX: 734-484-6825 

Web Page www.thehopeclinic.org 
 E-Mail: info@thehopeclinic.org 
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Located at: 
103 Arnet 

Ypsilanti, MI  
734-481-0111 

 


