
It’s an understatement to 
say that Paul Lagrosa is 
an active volunteer at the 

Hope Wayne Clinic, Hope’s 
satellite medical clinic in 
Westland. Paul is usually 
found at the Wayne Clinic 
offering his services every 
Tuesday and Thursday, as 
well as the fourth Saturday of 
each month. Clinic Coordina-
tor Ann Marie Peterson says 
that whenever she’s short a 
volunteer and Paul isn’t al-
ready on the schedule, he is 
the first one she calls and he 
almost always comes in.

Paul moved to Michigan 
from California last sum-
mer and heard about Hope’s 
work from a relative. He be-
gan volunteering at the Wayne Clinic 
while looking for paid employment as 
a registered nurse. At first he performed 
tasks in medical records administration 
while he was waiting for his nursing li-
cense to transfer from California. When 
Paul began volunteering, the clinic had 
a large number of outstanding medical 
records requests. Paul devoted himself 
to processing the requests and reduced 
the backlog to zero.

When his nursing license transfer 
came through, Paul started volunteering 
as an RN at Wayne. In between patients 
Paul keeps up with new requests for 
medical records, and he also resolves 
IT issues as they arise. More recently 

Paul has taken on managing the online 
database for the medication assistance 
program at the Wayne Clinic, as well 
as counseling patients about making 
dietary and other lifestyle changes to 
manage their chronic conditions.

Ann Marie Peterson says that Paul 
“has truly been a blessing at the clinic. 
As he continues his job search, he’s tak-
en on more and more responsibility and 
we’ve really come to rely on him. He’s 
available on short notice and he never 
says no to learning something new. Paul 
is patient and calm, which is very com-
forting to our patients.” Wayne Clinic 
staff member Gail Bernth says that Paul 
embodies the two main traits she looks 

for in anybody who is in the 
medical profession:  kindness 
and competence. Gail says 
that Paul is “delightful to work 
with, hard-working, and intel-
ligent. He has expanded into 
all realms at the Wayne Clinic 
from IT to restocking supplies 
to clinical care.”

Paul’s interest in healthcare 
and passion for volunteering 
has roots in his family. His fa-
ther and grandfather were both 
physicians, so Paul became 
familiar with the medical en-
vironment. Paul’s grandfather 
was a physician in the Phil-
ippines and worked in leper 
colonies, caring for the lepers. 
Paul’s father went on medi-
cal mission trips, and Paul has 

been on two medical missions himself 
so far, to Mexico and the Philippines.

Paul strives to be well rounded in his 
profession and appreciates the varied 
experiences he’s had volunteering at the 
Wayne Clinic, whether they’re clinical, 
administrative, or related to patient ed-
ucation. He likes the challenge of find-
ing the cause of a patient’s illness and 
helping them to achieve better health. 
Because he volunteers so frequently at 
the Wayne Clinic, Paul has the oppor-
tunity to provide continuity of care and 
see patients improve. All the staff and 
volunteers at the Wayne Clinic are very 
grateful for Paul’s dedication and com-
mitment as a Hope volunteer.
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Wayne Clinic volunteer nurse Paul Lagrosa takes a patient’s blood pressure.

Volunteer Spotlight:
Paul Lagrosa, r.n.



Consider your medicine cabinet 
at home. It is probably stocked 
with acetaminophen, ibuprofen, 

vitamins, hydrocortisone cream, and 
antibiotic ointment. You might also 
have antacids, antihistamines for al-
lergy symptoms, and cough and cold 
remedies. In other words, most of us 
have a ready supply of over-the-counter 
medications that help relieve common 
medical symptoms. 

While Hope is able to apply for and ob-
tain many free prescription medications 
directly through pharmaceutical com-
panies, none offer free over-the-counter 
(OTC) medications. We are very grate-
ful to the Perrigo Company Charitable 
Foundation for their recent donation of 
a variety of OTC medications valued at 
$3,126. Perrigo has made similar dona-

tions to Hope before, and they enable 
us to provide OTC medications to our 
patients at no cost. Without this provi-
sion, most of our patients would simply 
have to go without the common pain 
relievers and other medications that so 
many of us take for granted. 

Donation

Medication and Supply Nurse Alice O’Donnell, BSN, 
shows off some of the medications received from 
Perrigo.

Building Committee Member:  We are 
looking for an individual with knowledge 
and experience in maintaining a large 
building who would be willing to serve on 
Hope’s Building Committee. If interested, 
please contact the Building Manager at 
734-484-2989.

Handyman:  A volunteer is needed to do 
odd jobs at Hope Center as they arise.

Laptop Repair Volunteer:  A laptop com-
puter repair expert is needed to work on 
ongoing needs. Flexible days and times. 

Hope’s Ypsilanti Medical Clinic seeks 
weekly or biweekly volunteers to serve 
in the following roles:   

Licensed Pharmacists are needed to 
consult with clinicians and select, pre-
pare, and dispense medications. May also 
prepare refill orders.  

Medication Refill Volunteers:  Pharma-
cists and Nurses are needed to prepare 
(but not dispense) medication refills while 
the clinic is closed.   

Medical Clinic Administrative Volun-
teers:  The Medical Clinic has numerous 
weekday positions for non-medical pro-
fessionals to help with records retrieval, 
donation processing, front desk support, 
medication assistance program tasks, and 
other varied administrative work. Shifts 
are available Monday through Friday for 
daytime hours.   

If you are interested in volunteering in one 
of these capacities or would like to know 
about other volunteer opportunities at 
Hope, please contact Connie Hallom at 734-
961-0548 or challom@thehopeclinic.org

Can You Help?
Two of Hope’s recent initia-

tives to help clients improve 
their overall health and well-
ness are the Dining Club and the 
Healthy Lunches programs. Both 
are aimed at clients who are fac-
ing health challenges such as 
diabetes or obesity. Dining Club 
participants learn to plan and 
prepare nutritious meals and sup-
port each other’s efforts to make 
healthier food choices. People 
attending the weekly Healthy 
Lunches learn about meal plan-
ning, portion size, and other nu-
tritional topics from a volunteer 
registered dietitian.

Both programs would welcome 
donations of healthy food items 
and/or financial contributions to 
purchase food. The Dining Club, 
which meets in the evening on 
the third Wednesday of each 
month, also needs additional 
volunteers for serving and clean-
up. For more information about 
how you can support these pro-
grams, please call 
Mia Moyad at 734-484-2989.

Volunteer Needs



If you ever want to amuse God, tell him your plans.

I knew at a young age I wanted to be an educator. I had an amazing history teacher who 
inspired me to also become a history teacher. After college graduation, I taught history 
in a middle school and absolutely loved it. After teaching a year or two, I couldn’t see 
myself staying in the classroom for another thirty years, so I completed my master’s 
degree in educational leadership in order to have some upward mobility in my career. I 
became the assistant principal of the school where I taught. During that time, I felt the 
urge to enroll in a doctorate program in educational leadership because I couldn’t see 
myself staying in school administration for 25 more years. When a principal position 
opened up in the area, I applied and was hired, thinking it would be another stepping 
stone to my eventual plans of ending my career in education as a college professor, 
working with students again. 

If those were my plans, then God was amused. 

Due to health concerns, I left the field of education and tried to find my own way, like I always had. I had always landed 
on my feet and was successful in every career path I had tried. Now, all I had worked for was gone and I was left thinking, 
“What do I do with the rest of my career?” I needed to find a new career direction quickly and start working in that area. 
Pretty daunting, really.

On my own, I sought work at the collegiate level advising or counseling students, to no avail. I was left exhausted and hope-
less regarding job prospects. Then a friend reached out and told me Hope Clinic was looking for a new executive director. 
I thanked him for thinking of me but shrugged it off and continued down the path of seeking collegiate work. My friend 
was persistent in talking about Hope and how he felt I would be good fit for the organization. Eventually, I applied for the 
position thinking, “What could it hurt to send in my resume?” 

God corrects our errant plans and instills His will.

Three months after I sent my resume to Cathy Robinson, I was hired as the second executive director Hope Clinic has ever 
known. Never would I have thought I would lead a Christian, non-profit medical clinic. Through all my experiences, good 
and bad, God was preparing me for His purposes, for this time. My plans were not His plans. My plans caused stress, anxi-

ety, poor health, and strain on my family. In God’s plan, there was perfect 
peace. There is nothing more comforting than being completely submissive to 
and entrenched in His plans.

I am grateful for the work Dr. Dan Heffernan, Cathy Robinson, and our cur-
rent and past staff and volunteers have done to make Hope Clinic what it is 
today. This is not only an exciting new chapter in my life but in the life of 
Hope Clinic as well. I look forward to being sensitive to God’s calling and fol-
lowing His plan for Hope in the future. 

From the Executive 
Director’s Desk

AmazonSmile
Do you shop on Amazon.com? Visit Hope Clinic’s home page—www.thehopeclinic.org—
to learn how you can support Hope with every Amazon purchase, at no cost to you, by 
creating an AmazonSmile account.

  Wish List
•	 Gift	cards	–	to	Target,	Meijer,	or	Walmart,	
 $25/$50 denominations

•	 Kitchen	applicances,	new	–	such	as	crock	pots,	
 blenders, hand mixers, food processors

•	 Kitchen	gadgets,	new	–	such	as	measuring	cups,	
 measuring spoons, can openers

•	 Label	maker	and	labels

•	 Laptop	computer	–	Windows	7,	at	least	4	GB	of	RAM

•	 Laser	printer	with	copying	function

•	 Surgical	scissors	–	sharp,	4-5”

•	 Therabands	(resistance	exercise	material)

•	 Wrist	splints	–	with	or	without	thumb	abductors,	
 for right hand or left hand



•	 Ann	Arbor	Kiwanis	Club	and	Bethlehem	United	Church	of	Christ	for	grants	to	
 support the medication assistance program
•	 Delta	Dental	Foundation	for	funding	equipment	and	supplies	to	perform	root	canals	
 at the Dental Clinic
•	 First	Congregational	Church	for	a	grant	to	supply	medications	for	the	Ypsilanti	
 Medical Clinic
•	 Interfaith	Council	for	Peace	&	Justice	for	proceeds	from	the	2013	
	 Washtenaw/Ann	Arbor	CROP	Hunger	Walk
•	 St.	Francis	of	Assisi	Church	for	a	special	collection

Thank you to the following organizations for their financial support:

Special Thanks To:
The Hope Wayne Clinic would like to thank Hope 
Chaplain William Simmons and Mother Perry, both 
of Bethlehem Temple of Praise.  They are in our clin-
ic weekly to pray with our patients.  Their church 
just moved from Belleville to a location on Venoy 
Rd. in Westland, so they’ll be our new neighbors!

Many thanks to Wright & Filippis of Ann Arbor for 
the donation of a prosthetic limb that has allowed 
one of our patients to walk on her own for the first 
time in nearly three years. Special thanks to pros-
thetist Brad Shebib for working with the patient. 

Hope’s Medical Clinic would like to thank the Uni-
versity of Michigan Department of Otolaryngology 
for a new program that supplies Hope patients with 
free hearing aids. The program includes screening, 
fitting, and a follow-up assessment, and four pa-
tients have already been helped.

Thank You to:

Arbor Vitae
Belleville	Church	of	God
Church	of	Jesus	Christ	of	Latter-day	Saints
Crosswinds Church
Curves	Ypsilanti	West
First	Presbyterian	Church,	Ypsilanti
Food	Gatherers
Grand	Traverse	Pie	Co.,	Ann	Arbor
Huron Valley District Laymen
inVentiv Health Clinical
Knox	Presbyterian	Church
Koinonia	Gospel	Team	of	Grove	City	College
Lincoln	Community	United	Methodist	Church
Living Water Church
Mutual	Investment	Club	of	Washtenaw	County
Old	Dominion	Freight	Company
Running	Fit
Saline Water Aerobics
Scio Community Church
South Pointe Scholars
Spiritus Sanctus, Plymouth
					Mrs.	Pucillo’s	6th-grade	class
St. Andrew Catholic Church, Saline
St.	Francis	of	Assisi	Catholic	Church
St. Luke Lutheran Church
St.	Thomas	the	Apostle	Catholic	Church
St.	Thomas	Catholic	School
					Mrs.	Blandino’s	4th-grade	class
Target	–	Canton	(Ford	Rd.)
TOPS
Westminster Presbyterian Church
Ypsilanti	Evangelical	Friends	Church—young	
     women’s group
Zion Lutheran Church

Many thanks to the following churches, schools, 
and other organizations that volunteered at Hope 
and/or made donations of food and other items:

The	Hope	Clinic	Newsletter	is	published	by	Hope	Medi-
cal	 Clinic,	 Inc.	Hope	 is	 an	 interdenominational	 Chris-
tian medical, dental, and social service agency whose 
goal is to provide compassionate and practical help to 
those in need, ministering to the whole person. Hope 
is	a	501	(c)	(3)	nonprofit	organization.

P.O.	Box	980311,	Ypsilanti,	MI	48198-0311
734-484-2989	(phone)
734-484-6825	(fax)

www.thehopeclinic.org
infor@thehopeclinic.org



On April 11 a reception was held 
in the Hope Center community 
meeting room to celebrate and 

honor Cathy Robinson and her more 
than 23 years of service as Hope Clinic’s 
Executive Director. Smiles and hugs were 
abundant as people shared their warm 
memories of Cathy. Board member Greta 
Buck started off the program with intro-
ductory comments, Rev. Victoria James 
led everyone in prayer, and then Dr. Dan 
Heffernan reminisced about Cathy’s ear-
ly days at Hope and presented her with 
a gift on behalf of 

the board. Other people who spoke in-
cluded Dr. Bonita Neighbors, DDS, Joan 
Brown, Rick Hendricks, Cathy’s brother 
John Zick, Gail Summerhill, Pastor De-
nese Brown, and Pastor Michael Byrum.
A highlight of the gathering was the pre-
sentation of the Faith, Hope, and Love 
quilt that Dental Cinic staff member 
Alana Hedges made for Cathy. The quilt 
features signatures and photos of Hope 
Clinic staff, and Cathy said that she will 
treasure it always.

Cathy’s Reception

Alana	Hedges	displays	the	quilt	she	made	for	Cathy.

Give Local
The Ann Arbor Area Community 
Foundation recently held a Day of 
Giving for 50 area local non-profits, 
including Hope Clinic. The AAACF 
matched up to $10,000 in online do-
nations that were made on May 6 
to each nonprofit. Hope supporters 
were extremely generous in their giv-

ing. With the AAACF’s contribution 
plus $8,300 in private matching do-
nations, the total raised for the day 
was $64,380! We are very grateful 
for all of our donors, and we would 
like to extend a special thank-you 
to the Ann Arbor Area Community 
Foundation for hosting the charitable 

giving day and providing matching 
support.
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