
Hope staff took some time on Sep-
tember 19 to honor the many 
volunteers who freely give their 

time and talents to Hope Clinic. The 
pirate-themed 2014 Volunteer Celebra-
tion took place in the community dining 
room at Hope Center and was standing 
room only. Guests enjoyed a chili din-
ner, lively conversation, and an awards 
program that was by turns serious and 
humorous.

The Volunteer of the Year award went 
to Dr. Barbara Soyster for her many 
efforts on behalf of the Hope Wayne 
Clinic, Hope’s satellite medical clinic 
in Westland. Dr. Soyster has been with 
the Wayne Clinic from its beginnings in 
a church basement in 2007 through its 
several moves to various locations. In 

her role as Associate Medical Director at 
Wayne, the staff and volunteers rely on 
Dr. Soyster’s leadership and work ethic. 
Dr. Soyster runs the weekly Tuesday 
clinic at Wayne from 10-2 and is avail-
able the rest of the week should a medi-
cal problem arise.

Dr. Soyster personifies Hope’s mis-
sion, treating the whole person every 
time she sees a patient. Her no-non-
sense approach means that she may 
not tell the patient what they want to 
hear, but she always tells them what 
they need to hear. Along with her own 
direct volunteer efforts, Dr. Soyster has 
recruited new volunteers to the Wayne 
Clinic, drawing from her church, family, 
and professional relationships.

Wayne Clinic Coordinator Ann Marie 
Peterson says that Dr. Soyster is a very 
spiritual person as well as a mentor and 
a friend to everyone who works or vol-
unteers at Wayne. She’s “easy to talk 
to, easy to laugh with, and easy to join 
with in praising the Lord for all he has 
done for us and for those that we serve 
in His name.”

Among the evening’s other honorees 
were Crosswinds Community Church 
(Church of the Year), the Bill and Cindy 
Pressprich Family (Family of the Year), 
Dr. David Repasky (Dentist of the Year), 
Bob, Brett, and Trent Birk (Legacy 
Award), Rob Gildersleeve (Best Guy 
Geek Squad), and JoAnn Painter (Rock 
Star Award). We are profoundly grate-
ful for every one of our volunteers, and 
we were inspired to hear some of their 
stories at the Volunteer Celebration. To 
everyone who has ever volunteered at 
Hope, thank you!
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A group of award-winning Hope volunteers

Celebrating Hope Clinic 
Volunteers

Hope Medical Director Dr. Jean Cederna honors Orzie 
Henderson, MD with the “Top Doc” award

Dr. Barbara Soyster is 
the Hope Clinic Volunteer of the Year



We have been blessed, blessed 
beyond all measure. As each 
day passes at Hope, we ex-

perience blessings of financial provi-
sion to ensure the work we do will 
continue. We experience the blessings 
that happen through selflessly serving 
others who come to us for help. We 
experience the blessings of our volun-
teers giving of their time and talents. 
We experience the blessings of the re-
lationships we have with those in our 
Hope community—clients, volunteers, 
and staff. 

Last month at our Hope Volunteer 
Celebration, we had the opportunity to 
honor and say “thank you” to the vol-
unteers who make the work of Hope 
Clinic a reality every day. We are so 
grateful for the talents and kindness 
people offer to help heal the sick and 
feed the hungry. It was wonderful to 
see the recipients bring family to wit-
ness their awards, but the one award 
that touched me the most was the 
Legacy Award. This award went to the 

three generations of the Birk family—
Bob, Brett, and Trent (grandfather, fa-
ther, and son, respectively)—who have 
faithfully served Hope Clinic. What a 
gift to pass down from generation to 
generation – the gift of caring for and 
serving others in the name of Christ.

In my individual life, I have been 
blessed tremendously. I’m alive. I have 
a loving wife and two wonderful chil-
dren who are healthy. I have a house 
that shelters me. I have food that nour-
ishes my body. I have a car that runs. 
I have friends who care for me. I have 
a Savior who loves me and forgives my 
sins. I am blessed to be here at Hope. 
Like the Birk family, I hope I will be able 
to pass down to my children, Grace (11) 
and Sam (9), the joy of caring and serv-
ing others to further God’s kingdom. (I 
think I’m on the right path—Grace do-
nated $20, unsolicited mind you, to the 
work of Hope Clinic last month. I loved 
signing that “Thank You” letter.)

As we enter into the holiday season, 
I encourage all of us to take stock of all 

that God has blessed us with and give 
thanks for the many blessings He has 
bestowed, as well as thank those who 
are in our lives who mean so much 
to us. 

Matthew Hudson
Executive Director

From the Executive 
Director’s Desk

Sustaining Hope:  a monthly financial 
partnership supporting Hope Clinic

Hope Clinic’s mission for over 32 
years has been to provide com-
passionate, holistic help in the 

name of Christ. Hope Clinic has been 
a haven for people who are hurting, 
hopeless, anxious, hungry, confused, 
and scared. Together with hundreds of 
volunteers and many church and com-
munity partners, we have provided 
for the physical and spiritual needs of 
thousands of men, women, and chil-
dren who otherwise would have gone 
without necessary food, supplies, and 
healthcare.

Earlier this year we launched Sus-
taining Hope, a new way for our 
friends and supporters to help pro-

vide a more stable and predictable 
revenue stream to foster the work of 
Hope Clinic. Sustaining Hope members 
choose a monthly pledge amount to 
Hope Clinic, and whether they would 
like the donations to be charged to a 
credit card or automatically withdrawn 
from a checking account. Along with 
the satisfaction of helping provide for 
people in need, Sustaining Hope mem-
bers will receive a special Sustaining 
Hope pin and decal, a monthly com-
munication about how their money is 
at work, and recognition on our Sus-
taining Hope wall.

To join the Sustaining Hope initiative 
or to learn more, please contact Jean 

Horak at 734-484-2989 or 
jhorak@thehopeclinic.org.

sus•tain [sə’stān]

1. to nourish somebody: 
to provide somebody 
with nourishment or the 
necessities of life



Many people in need in our com-
munity struggle to provide the 
Christmas memories for their 

families that so many of us take for 
granted. Every year Hope facilitates the 
“adoption” of a family by our friends 
and supporters. Here’s how it works:

You contact us to let us know you’d 
like to adopt a family and the rough 
size of the family you want to help. 
Hope prequalifies and signs up fami-
lies that need help providing Christmas 
presents. We ask the family contact 
for the ages and sizes of all the family 
members, as well as a suggestion for an 
age-appropriate toy, household item, or 
article of clothing for each.

In November we’ll contact you with 
all the information about your family so 
that you may purchase new items, wrap 
them, and label each package with the 
name of the intended family member. 
We suggest a combination of practical 
plus “fun” gifts. Then just deliver the 

presents in bags labelled with the name 
of your adopted family to Hope Center 
no later than Friday, December 19. We 
will gladly provide a receipt for tax-
deduction purposes when you drop off 
the gifts. (Please bring an itemized list 
of your donation with you.)

If you would like to help “pay it for-
ward” from the bounty that so many 
of us enjoy, please consider signing up 
now to help make Christmas merry for 
a family in need. For more information 
or to sign up, please contact Naomi 
Williams at nwilliams@thehopeclinic.
org or 734-484-2989 ext. 207.

We also have churches and other 
groups that adopt one or more families 
and involve their members through giv-
ing trees, personal involvement with the 
families, “gift fairs,” and other creative 
ways of helping. Please contact Naomi 
to work out the details if your church 
or group is interested in becoming in-
volved in this way.

As the Affordable Care Act is being 
rolled out, many people who had no 

health insurance 
now have some 
coverage. Many 
others find them-
selves either with-
out insurance or 
with insufficient 
coverage to meet 
their needs. Pa-
tients continue 
to receive medi-
cal care at Hope 

Clinic for a variety of reasons. One 
such patient, named Cathy, agreed to 
share her story.

Up until a few years ago, Cathy and 
her husband held jobs and had health 
insurance. Then her husband suffered 
three serious illnesses, including can-
cer. Cathy, age 62 and a diabetic, was 
facing her own health challenges. She 

is blind in one eye and underwent the 
amputation of a toe. Both Cathy and 
her husband lost their jobs and now 
receive Social Security disability. Their 
monthly income is $3,100, and the 
couple has custody of their 7-year-old 
grandson.

Cathy says that when she and her 
husband lost their jobs, they didn’t 
know what they were going to do. 
They both need to take multiple medi-
cations, but they couldn’t afford them. 
Cathy called United Way of Washtenaw 
County, who referred her to Hope.

Despite its name, Cathy does not 
consider the Affordable Care Act “af-
fordable.” When she checked out pur-
chasing health insurance on the mar-
ketplace, she discovered she would 
have had a $7,000 deductible and an 
unaffordable monthly premium. Cathy 
does have Medicaid, but of the form 
requiring a spend down of $2,500 per 

month. This means Cathy must have 
$2,500 worth of expenses each month 
before the Medicaid can be billed. 
Cathy’s monthly medical expenses are 
rarely that high, but they are more 
than she can manage on her limited 
budget.

There may come a time when Cathy 
qualifies for more affordable health in-
surance coverage. Until that day comes, 
the providers at Hope Clinic are here 
for her.

The Continuing Need for Hope 
Clinic—One Patient’s Story

“I take nine different 

medications and 

four injections per 

day. I don’t know 

what I would do 

without Hope Clinic.”

Help Make the Christmas Season Bright



• Blue Cross Blue Shield of Michigan for two grants 
to support the Ypsilanti medical clinic and the Wayne 
satellite clinic

• The Lloyd and Mabel Johnson Foundation for a 
grant to provide general operational support and to 
fund the purchase and development of a nearby lot 
for more parking

• Food Gatherers for a grant that 
provides food-purchasing credits 
and support for our food programs

Thank you to the following organizations 
for their financial support:

Special Thanks To:

3M ESPE Dental Products for a gener-
ous donation of composite materials.

Employees from General Motors Power-
train in Pontiac for their day of service at 
Hope Center.

Maya Rajan of Troop #43422 for pro-
viding a hand-crafted bookcase for the 
Wayne Clinic as part of her children’s 
literacy project for her Girl Scout Silver 
Award.

Elliott Styles for providing the materi-
als and labor to create a pergola on the 
grounds of Hope Center as part of his 
Eagle Scout project.

Washtenaw Children’s Dental Clinic for 
a very generous donation of dental sup-
plies and equipment.

Ypsilanti Community Schools Founda-
tion Resale Shop for becoming a new 
resource for Hope clients in need of 
clothing.

Thank You to :

Ann Arbor Christian Reformed Church
Ann Arbor Church of Christ
Children’s Orchard
Collaborative Outreach Board 
Crossroads Youth
Crosswinds Community Baptist Church
Evangelical Friends Church
First Baptist Church, Ypsilanti
Knox Presbyterian Church
Lincoln Community United Methodist Church
RepairClinic.com
Scio Community Church
St. Andrew Catholic Church, Saline
St. Francis of Assisi Catholic Church
St. Luke Lutheran Church, Ann Arbor
St. Thomas the Apostle Catholic Church – Blanket Ladies
Strong Tower Ministries
TOPS 1560
TOPS of Wayne, Washtenaw, & Monroe
Washtenaw County 4H
Westminster Presbyterian Church
Zion Lutheran Church

Many thanks to the following churches, 
schools, and other organizations that 
volunteered at Hope and/or made 
donations of food and other items:

The Hope Clinic Newsletter is published by Hope Medi-
cal Clinic, Inc. Hope is an interdenominational Chris-
tian medical, dental, and social service agency whose 
goal is to provide compassionate and practical help to 
those in need, ministering to the whole person. Hope 
is a 501 (c) (3) nonprofit organization.

P.O. Box 980311, Ypsilanti, MI 48198-0311
734-484-2989 (phone)

734-484-6825 (fax)
www.thehopeclinic.org
infor@thehopeclinic.org



Cleaning:  Volunteers are 
needed to deep clean our 
commercial kitchen once a 
month.  Schedule is flexible 
and groups and families are 
welcomed.

Food Pantry:  Volunteers are 
needed on a weekly basis to 
sort, organize, and stock food 
pantry delivery on Friday 
afternoons from 1:00 to 3:00 
p.m.

Hope Ambassador:  Would 
you like to be more involved 
with Hope Clinic? There are 
many ways to serve at Hope 
from recruitment, to public 
speaking, to organizing dona-
tion drives. Ambassadors re-
ceive regular updates on how 
God is at work at Hope and 
suggestions for how they can 
support our service. We even 
have special activities for Am-
bassador Families to partici-
pate in. The activities may all 
be done from home, making 
them a great opportunity for 
those whose schedules do not 
permit on-site volunteering.

Medical Clinic Office Sup-
port Positions:  The Medical 
Clinic has numerous positions 
for non-medical professionals 
to help with records retrieval, 
donation processing, front 
desk support, and many other 
assignments. If you are inter-
ested in volunteering in one 
of these capacities or would 
like to know about other vol-
unteer opportunities at Hope, 
please contact Connie Hallom 
at 734-961-0548 or challom@
thehopeclinic.org

Volunteer Needs

For the third year in a row, 
Hope Clinic participated in Run 
Scream Run at Wiard’s Orchard 

on Saturday morning, October 11. 
Team Hope members collected pledges 
from family and friends for Hope 
Clinic and then participated in the 5K, 
10K, or Cider Mill Mile at Run Scream 
Run. Before the races kicked off, Team 
Hope members gathered for a praise 
service led by Pastor Kirk Schnee-
mann.

Race morning was chilly but beauti-
ful, and the runners and walkers were 
treated to fall colors and cider and 
donuts after the race. Everyone who 
brought items for Hope’s Care and 
Share closet was entered in a raffle for 
running gear generously donated by 
Running Fit. We don’t yet know the 
total amount of money raised by Team 
Hope since donations are still com-
ing in, but 100% of the proceeds go 
directly to benefit the work of   
Hope Clinic.

Run Scream Run

 Scott Arizala hammers the 10K

Matt Hudson is all smiles

Long-time Hope volunteer Sandi Hlavacek poses with a friend
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  Wish List
• Gift cards to Meijer—$10 to  
  $25 range

• Rolls of AATA bus tokens

• Nonperishable milk—
  powdered, or low-calorie  
  almond, soy, or rice milk

• Donations of food items 
  for Thanksgiving and 
  Christmas baskets and meals.  
  For more information, 
  contact Naomi Williams at  
  734-484-2989 or 
  nwilliams@thehopeclinic.org

Would you like to have your 
holiday shopping benefit 

people in need at no extra cost 
to you? Hope Clinic is part of two 
reward programs that are very 
simple to join. If you’re an Ama-
zon shopper, you can log onto 
AmazonSmile, select Hope Clinic 
as the charity of your choice, and 
Amazon will donate 0.5% of the 
price of all qualifying purchases to 
Hope Clinic. If you buy groceries at 
Hiller’s Markets, you can join their 
Community Rewards program and 
again choose Hope Clinic as the 

charity you wish to support.
For both of these programs, Hope 

Clinic will remain designated as the 
charity you wish to benefit from 
all your future purchases unless 
you change the setting. For com-
plete details of signing up for Ama-
zonSmile and Hiller’s Community 
Rewards, please visit Hope’s web 
site at www.thehopeclinic.org. 
Links for AmazonSmile and Hill-
er’s appear on the right side of the 
page. Please visit Hope’s web site 
at www.thehopeclinic.org for com-
plete details of signing up for Ama-
zonSmile and Hiller’s Community 
Rewards.

Your Holiday Shopping 
Can Make a Difference!


