
When Dr. Dan Heffernan started 
Hope Clinic, he saw it not only 

as a place where those in need could be 
served, but as a place where people could 
live out their Christian faith and help oth-
ers through volunteer service. In 2017, over 
35,000 volunteer hours were invested in 
caring for and serving community mem-
bers at Hope Clinic. 

For Dr. Barbara Soyster, volunteering at 
Hope Clinic is a chance for her to share her 
faith and gifts with others. Dr. Soyster is an 
internal medicine specialist in Canton and 
has been volunteering for over ten years, 
serving as the Associate Medical Director 
of the Hope Wayne Clinic. She comes in 
once a week to see patients and also man-
ages the office and other physicians at the 
clinic. Dr. Soyster points out that “it takes 
a village” to serve Hope’s patients and cli-
ents. She regularly works with a team of 
volunteer nurses and staff members, most 
notably with Nurse Kathie Sauter, who has 
been volunteering with Dr. Soyster for the 
past ten years. “No one of us can do it all,” 
Dr. Soyster said. “We have a great team of 
volunteers working together to make a dif-
ference in the life of each patient.”   

A good example of this is the case of “Mr. 
L”. Mr. L is from another country and is 
not eligible for healthcare benefits. He was 
diagnosed with kidney disease, and needed 
to be seen by a specialist. Dr. Soyster re-
ferred him to Dr. Shazia Raza.  Dr. Raza 
is a nephrologist and Hope Clinic specialty 
care provider. She agreed to treat Mr. L in 
her office at no charge.  St. Mary Mercy 
Livonia Hospital, a Hope Clinic partner, 
provides him with free testing and lab work. 
Nearly three years later, Mr. L continues to 
receive specialized care from Dr. Raza and 
primary medical care from Hope’s Wayne 

Clinic. His kidney disease has stabilized. 
Dr. Soyster is convinced that this patient 
would be on dialysis or deceased if not for 
the high quality, coordinated care he has re-
ceived through Hope Clinic.

Through the remarkable efforts of a small 
staff and robust volunteer team including 
medical and dental professionals, Hope 
Clinic helps more than 7,000 clients and 
patients each year. We treat each person 
with dignity and respect and spend time 
meeting the needs for healing in body, mind 
and soul of our patients and clients. Nurses 
provide patients with a welcoming and 
supportive environment. Our prayer team 
will often sit and pray with clients, listen-
ing and supporting them in faith and love. 
Food pantry volunteers help clients find the 
food they need and often share cooking tips 
and recipes. Social work interns talk with 

clients, helping them identify challenges in 
their lives and find workable solutions. Our 
front desk volunteers help clients enroll 
and schedule appointments in our various 
programs. No one of these positions alone 
could possibly provide the care and support 
that we are able to provide, together. 

Every person in Hope’s “village” of vol-
unteers, in every program area, plays an im-
portant part in our work. The relationships 
volunteer’s build, the gifts they give, and the 
services they provide are what make it pos-
sible for us to help those who come to us 
in need. We were especially blessed to have 
over 17,000 volunteer hours donated by 
medical and dental professionals in 2017. 
Our volunteers are the strength of our mis-
sion and the heartbeat that enables Hope 
Clinic to be a haven of help and healing.  

Dr. Barbara Soyster (back right) with some of the team members from Wayne Clinic.

Hope Clinic Volunteers: The Heart of Hope

Spring 2018   … whatever you did for one of the least of these brothers and sisters of mine, you did for me.  Matt. 25:40



A Letter from the Executive Director and Board Chair:

Hope is a unique place. It’s a haven where healing and help meet in one place. In the midst of a broken world, where 
hurt and pain are prevalent, Hope is an oasis of God’s peace.  

Every day we welcome people who are searching for hope and healing. Sabrina (not her real name) was bright and 
eager to learn, but she was reluctant to step out of her quiet, hidden world to pursue a better job because of the state 
of her teeth. Growing up in a poor farm family, she never had proper dental care. As an adult, Sabrina learned to stop 
smiling to hide her horrible teeth. She took a job tucked away in a back office to avoid interacting with others. Sabrina 
knew she had more to give, but doubted anyone would hire her for a better job.

These are the people we help at Hope Clinic—people who are in desperate need of a second chance, of a breath of 
fresh air, of hope. When people come to Hope Clinic, it’s usually because of an acute or persistent medical or dental 
need. But as our staff and volunteers listen to the patients explain their situations, much deeper needs for emotional 
or spiritual care are revealed. What makes Hope Clinic different is the love of God and support with which we surround 
the medical and dental care.

One day, Sabrina saw a flyer for the free dental services at Hope Clinic. Soon Sabrina was making regular visits to Hope 
Clinic for work needed to receive a set of dentures. With her smile and her self-confidence restored, Sabrina left behind 
her dead-end job for a sales role, making twice the salary. She credits the caring dental team at Hope Clinic for giving 
her a fresh start on a better life.

We’re grateful to God for those who have responded to God’s call to care for people like Sabrina. As you’ll read in these 
pages, thousands of people’s lives have been changed due to God working through people like you during 2017.  

As we minister in 2018 we are excited to become a haven where people find a community of healing, wellness and 
help through hope in Christ.  

Peace be with you,

M. Douglas Campbell  Deacon Dan Foley

2017 Revenue
Foundations & Corporations   $433,236 10.7%
Individuals, Businesses & Organizations   $935,965 23.2%
Fundraising Events   $133,044  3.3% 
Churches $62,563    1.6%
Dental Endowment Income     $60,000    1.5% 
Washtenaw United Way   $4,022    .1%
Dental & Medical Patient Donations $19,284      .5%

Subtotal   $1,648,114

Donated Professional Services*     $836,309    20.7%
Other In-Kind Donations   $737,529   18.3%
Donated Medications**  $810,771     20.1% 
 
Total Contributions Received   $4,032,723  
 

Uses of FundsSources of Funds

2017 Expenses
 Expenses  Non-Cash Donated Total by Percent 
  Donations Services Program

Ypsilanti Medical Clinic  $336,003    $782,771 $500,706 $1,619,480 39.6%
Wayne Medical Clinic   $98,516     $55,614 $110,750 $264,880  6.5%
Dental Clinic  $511,506      $6,490   $224,853 $742,849 18.2%
Food & Household Supplies  $229,959 $622,739  $852,698   20.8%  
Social Work     $125,746 $48,820   $174,566 4.3%
Administration    $232,886   $6,219  $239,105  5.8%
Financial Development $172,169 $25,645  $197,814 4.8%
 

Total Expenses $1,706,785   $1,548,298 $836,309 $4,091,392       

*  Professional Volunteer Hours (Medical/Dental)       17,517
    Non-professional volunteer hours                    18,225    (not included above)

** Another $85,890 of medications distributed to patients through the Medicine 
Assistance Program are not included in these figures above. 

All amounts presented are unaudited at the time of this printing.
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MEDICAL CLINICS
Ypsilanti and Wayne

Patient Visits:  3,317
Volunteer Hours:  15,909
Value of prescriptions donated for 
distribution:  $810,771

DENTAL CLINIC

Patient Visits:  3,874
Volunteer Hours:  1,608
Referrals for free specialty care:  114

SOCIAL WORK

Client Connections:  2,000
Volunteer Hours:  1,579

FOOD & BASIC NEEDS

Volunteer Hours:  14,300

  Pantry
  Requests for food filled:  8,733

  Weekend Meals
  Hot meals served:  5,422 

  Wash with Care
  Loads of laundry provided:  4,863

  Baby Care
  Items distributed 
  (baby food, diapers, formula):  8,445

TOTAL Volunteer Hours = 35,742

SPIRITUAL SUPPORT

Number of Church Partners:   130+
Prayer Team Volunteer Hours:   588 

Icons made by Freepik from www.flaticon.com

Major Donors for 2017

Advantage Computing Systems
Ann Arbor Area Community Foundation
Ann Arbor Christian Reformed Church 
Blue Cross Blue Shield of Michigan
Edward F. Redies Foundation, Inc. 
First Presbyterian Church of Ann Arbor
Food Gatherers
Grace Ann Arbor Church 
Harry A. & Margaret D. Towsley Foundation 
J. Ferrantino Charitable Foundation 
Knox Presbyterian Church 
Lloyd and Mabel Johnson Foundation
Masco Corporation Foundation
Metro Health Foundation 
Michigan Dental Association Foundation 
Michigan Department of Community Health 
Michigan Medicine 
Molloy Foundation Inc 
National Association of Free Clinics
Thrift Shop Association of Ypsilanti 
Trinity Health 
United Way of Washtenaw County
Washtenaw County Office of 
  Community and Economic Development
Westminster Presbyterian Church
Word Of God

ADMINISTRATIVE & OTHER  SUPPORT

Cleaning, Clerical, Data Entry, Finance, Fundraising, 
Mailing, Other, Painting/Repair

Volunteer Hours:   1,758

Our Many Thanks to You

2017 Annual Report  
Services Provided and Volunteer Support
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Our Mission 
Statement

Hope is an interdenomi-

national Christian medical, 

dental, and social service 

agency whose goal is to 

provide compassionate and 

practical help to those in 

need, ministering to the 

whole person with dignity 

and respect. 

Want your Newsletter by Email? Let us know at info@thehopeclinic.org

If you are interested in volunteering at Hope, please fill out an application on our website.

Thank you to all of our Church Partners. 
For a complete list please visit 

http://www.thehopeclinic.org/about/church-partners/ 

Wish List
•  4 white noise machines to 
 help make the Wayne Clinic 
 exam rooms more private. 


